/~ MEMBER CONNECT Quick Start Guide

Empowering CGAs to Keep Member Information Current, Accurate, and Secure »»

Our secure, intuitive tool gives Carrier Group Administrators control over their carrier contact

information. With Member Connect, easily view and update contacts anytime, helping

ensure communications from PCRB and DCRB reach the right people at the right time.
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9 Filters

To filter carriers and contacts,
use the fields to the left in the

Filter section. m
Users can filter information ¢ MEMBER CONNECT

by carrier or contact role.

Users may also search within
their data by entering all or a
portion of a contact name
and/or email address.
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& MEMBER CONNECT

Editing and Updating Contacts

Select

Once the data has been filtered, use the checkboxes to
the left of each contact row to select a contact role to edit.
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Users may select multiple rows (contacts)

Quick Start Guide

Job Title ar Department

Edit
After selecting the
contact(s) to change, the

Phone * Ext

215111-1111

editable fields will display pess (Eine 1) Address (Une &)
on the right side of the
screen in the Edit section. City State ZIP Code

All fields with a red asterisk
* are required. If you have
guestions while editing
contacts, open the Help
section for role definitions
and FAQs, or email
membership@pcrb.com
for assistance.

Total 1 contact(s) will be modified with the above
information.
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apply to every selected role. Review the
summary carefully to make sure bulk
updates are accurate, especially for carrier e

groups with many contacts. -
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A confirmation window will pop up to verify

that these changes will be saved. Click Yes to :
proceed with the change. o
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