
WORKCOMP 360 Quick Start Guide

Overview
The WorkComp360 business intelligence and analytics platform provides insights into workers'
compensation metrics across various dimensions in a convenient and customizable dashboard.

State Insights:
Explore metrics like
loss ratios, premium
share, and claim
frequencies by
industry group and
geographic region.

Market Analytics:
Delve into historical
trends, premium
sizes, and loss costs
to understand
workcomp market
dynamics.

Other Metrics: 
Focus on specific
claims data, class
analysis, and
experience modifiers
to identify key
patterns and outliers.

Navigation

Logging In

Accessing Login Page

Entering Your
Credentials

Support Contact for
Credentials

Access the dashboard
menu from the
hamburger icon.

Reset

Undo

Redo

Full Screen 

Close
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Available
Dashboards

Access via Application
Manager login at:
PCRB:
https://www.pcrbdata.com/
AppMgr/Default.aspx
DCRB: 
https://www.pcrbdata.com/
AppMgr/Default.aspx?
ReturnUrl=%2f&StateCode=
DE
Recommended Browsers:
Chrome and Edge

Enter email address and
password, then click
Login button. Then
select your profile and
WorkComp 360.

PCRB/DCRB Central
Support:
centralsupport@pcrb.com
215-320-4933

Click the print
button to
access print
options

https://www.pcrbdata.com/AppMgr/Default.aspx
https://www.pcrbdata.com/AppMgr/Default.aspx
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https://www.pcrbdata.com/AppMgr/Default.aspx?ReturnUrl=%2f&StateCode=DE


WORKCOMP 360

You can right-click the
canvas (gray area

surrounding Discovery) to
access both the Main

Navigation functions as well
as additional functions that

enable editing, sharing,
printing, and exporting.
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Key Functions & Features
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Filtering

Context Menu

The drop-down boxes
to the right allow you
to select one or more
elements to filter the

current query. 

When multiple items
are selected, they are

combined in the filter.
For longer lists, a scroll

bar will appear to
assist with navigation.

You can use the right-click context menus to interact with
discoveries on your presentation and perform further analysis
of your data on-the-fly. Right-clicking on the Discovery
(visual graphic or chart) lets you explore your data more fully
than you could do in a PDF or other non-interactive format.

The right-click context menus always show functionality
related to the selected item. As an example, the context
menu that you see when you right-click a discovery differs
from that of a legend or slicer.

Interactions

Tooltip

You can
hover over
various data
points of the
Discovery to
access more
information
known as a
‘Tooltip.’
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More Information
Click on the black circle

with “i” inside to 
view more information

on the visual.

Help / 
User Guide

Click on the black circle
with question mark to

access help via our
User Guide.

Solid color bar represents 
carrier data, while

checkered bar 
represents Statewide

data.

Data Color
Patterns

Unlocking Data and More Information You can click the hamburger
icon in the presentation to
access advanced options: 

Presentation
Menu

Create, edit,
and apply
bookmarks to
this
presentation to
quickly return
to your custom
filtered views. 

Bookmark

Click check box
to enable or
disable filters. 

Enable &
Disable
Filters

Click the
question marks
within the
presentation
menu for
Pyramid-
provided help.

Pyramid
Help

Refresh
Bookmark
Print
Subscribe
Edit 


